
Aioi Nissay Dowa Insurance Europe Fleet Insurance is 
about more than just protecting cars. It’s also about managing 
the day to day expense, reducing the off road time, maintaining 
company profitability and reducing fleet costs. We can also assist 
clients with the minefield of compliance with legal obligations and 
risk management.

Whether you run a large fleet  or manage just a few vehicles 
our competitive Fleet Insurance product has been designed to 
support you, the Fleet Manager, with a range of added value 

products to ease the burden of administration.

Our aim is to provide you with Fleet Insurance expertise 
and services, from compliance to risk management and a 
comprehensive accident management service, with the goal to 
minimise losses and disruption to your business. This can not 
only reduce your insurance premium but also your overall Total 

Cost of Risk 

All our customers are eligible to receive a full Corporate Risk 
Assessment and Driver & Vehicle Risk Management Handbook 

free of charge*.

Specialist Fleet Insurance
Providers of a range of services for Japanese 
Companies across Europe 

“We’re committed to putting the Customer first”

Aioi Nissay Dowa 

Insurance Europe  

-  a subsidiary of 

MS&AD Group 

who have been 

supporting Japanese 

companies in Europe 

for more than 25 

years. We offer the 

highest standards of 

worldwide customer 

care. 



Features and Benefits *

ThE PolICy
With a policy tailored to your needs we are 
committed to achieving competitive pricing. 
 
our policy includes all the following benefits:

 New car replacement on all vehicles up to 12  
months old

 Medical Expenses cover

 Personal Effects cover including laptops and mobile 
phones

 Key insurance on all vehicles

 Unauthorised Movement

 Full European cover on all vehicles

 Up to £50,000,000 Third Party Property Damage (any 
one claim)

 Legal Defence cover including up to £1,000,000 for 
costs incurred under the Corporate Manslaughter and 
Corporate Homicide Act

 Annual good claims record rebate

ClAImS ACCIDENT mANAgEmENT 
SErvICES
People judge their insurance by the level of the 
claims service provided. We pride ourselves 
on our fully dedicated 24/7 claims helpline. 
After one quick call notifying us of the accident 
you can rest assured that our specialist claim 
handlers will do the rest, saving you valuable 
time and money.

We offer a full range of services including:

 Claims handling from first notification of loss through 
to claims settlement

 Replacement vehicle to keep your business moving

 Glass replacement service or free repair at home or 
work

 Downtime Management, fast key to key time

 Uninsured Loss Recovery

 Dedicated Fraud Co-ordinators

 Direct intervention to reduce costs for Third party 
damage and personal injury

 Full pursuit of recoveries

 Free claims reporting ‘Bump’ cards and ’scene of 
accident’ information to assist drivers

 Excess and VAT funding solution   

 Japanese language claims form where required
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Providers of a range of services for Japanese 
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“We’re committed to putting the Customer first”

* Terms & conditions apply.
 Full wording available on request.



ComPlIANCE AND DrIvEr rISk mANAgEmENT

“Companies need to ensure; that as is reasonably practicable, 
the health and safety of all employees while at work. Companies 
also have a responsibility to ensure that others are not put at risk 
by their work related driving activities.”
health & Safety at Work. Act 1974. 

“There are approximately 3 million company owned vehicles  
in the UK at present. 66% of company cars are subject to 
an insurance claim every year. The cost of road accidents is 
enormous - research suggests that the real cost of a road 
accident could be between 4 and 32 times the ‘bent metal’ cost,  
i.e., a minimum of £2,800. Government figures state the real 
cost of a fatal road accident to Society is in excess of 
£1 million”. roSPA

Our services aim to assist you to meet increasingly strict 
compliance requirements and provide cost savings through 
effective management of your fleet and more importantly its 
drivers.

Additional risk mitigation elements can be purchased including:

 Driver Licence Validation  Driver Risk Assessments

 Road Risk Seminars  On line Driver Training

 On-Road Driver Training  Post Collision Investigation

 Telematics Data Analysis
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We offer all our clients a 
free legal compliance 
on line self assessment 
including:

 Management Report 
highlighting where 
your fleet is most at 
risk with risk mitigation 
recommendations

 A valuable Driver and 
Vehicle Risk Management 
Policy/Handbook bespoke 
to you. This will be 
updated in line with 
changes in legislation 
available in both English 
and Japanese.

 A personalised 
compliance home page 
on our risk management 
database providing you 
with a unique analytical 
tool to manage your driver 
and vehicle risks.



Why choose Aioi Nissay Dowa Insurance 
Europe for your fleet insurance?

Security
Aioi Nissay Dowa Insurance Europe is a member of the MS&AD 
Insurance Group Holdings Inc; one of the largest insurers 
worldwide. 

MS&AD Insurance Group aims to provide world class insurance 
and financial services globally, through it’s efficient operating 
presence and corporate resources.

Service
We have a strong presence in the motor insurance market in 
Europe. Our fleet product and services have been specifically 
designed for Japanese owned companies to support their local 
management in meeting the high standards expected.  We aim 
to achieve continuous improvement for our customers in our 
products and range of services so as to build and retain close and 
long partnerships. 

Specialist Fleet 
Insurance
Please contact us today direct or ask 

your Broker to contact;

 
Aioi Nissay Dowa 
Insurance Europe
5th Floor
11 Old Jewry
London
EC2R 8DR

Phone: 
+44 (0) 20 7367 1032

Email: 
uksupport@aioinissaydowa.eu

Website: 
aioinissaydowa.eu
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